Powering Exceptional

Customer Experiences
for Technology Companies
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Delivering the seamless CX that tech-savvy customers demand

Exceptional CX is crucial for technology companies in today's demanding digital landscape, built on a bedrock
foundation of technology, analytics, automation, Al-enhanced human expertise, and process optimization, all
customized to meet specific client goals.

Alorica, a global leader in customer experience solutions, understands these challenges. We partner with
technology companies of all sizes, from startups to enterprise giants, to deliver innovative, tailored solutions.

As a full-service partner, Alorica drives business transformation and brand loyalty through leading technology,
managed services, and a digital-first, human-centered approach.

Beyond the Basics: Alorica's Expertise for Tech Companies

We offer a comprehensive suite of services designed to elevate the customer journey, including:

Tech-enabled customer care
; Omnichannel support (phone, email, chat, social media) tailored to specific products or services,
ensuring customers receive fast, efficient, and personalized assistance

Expert technical support

Highly trained and certified agents equipped to handle complex technical issues, from
troubleshooting software glitches to resolving hardware problems, minimizing downtime and
maximizing customer satisfaction

Proactive customer engagement
| Leveraging data and analytics to anticipate customer needs, proactively address issues, strengthen
relationships, and minimize customer churn.

Sales support and lead generation
m Driving revenue growth through inbound and outbound sales support, lead qualification, and
customer acquisition programs
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The Alorica Advantage: Data-Driven Insights,

Measurable Results, and Al-Powered Innovation
Real-world Results

We differentiate ourselves through our commitment to
data-driven decision-making, continuous improvement,

and the intelligent application of Al. *
Our advanced analytics platform, provides real-time =
insights into customer behavior, allowing us to: e e e A andla 20%
. Optimize response times increase in CSAT year-over-year for a
Identify bottlenecks and streamline processes to large online education provider

ensure swift and efficient customer interactions

« Personalized CX / "

Leverage customer data and Al-driven insights to
tailor interactions and deliver personalized support,

. . ) . 16 pt increase in NPS for a leading
increasing customer satisfaction and loyalty

technology client
» Improve first-contact resolution
Equip our agents with the knowledge and
Al-powered tools they need to resolve issues ‘
quickly and effectively during the first interaction

90 days to hire, train, and staff 400
agents for one of the largest global
technology companies

- Identify trends and opportunities
Analyze customer feedback and identify emerging
trends to inform product development and
improve service offerings, helping predict
customer needs and proactively address
potential issues

« Enhance agent performance
Al-powered tools provide agents with real-time
support, including suggested responses and access
to relevant knowledge bases, improving efficiency
and accuracy

Ready to Elevate Your CX?

We have the expertise and solutions to enhance support, drive
revenue, and optimize operations for technology companies.
Let’s connect and unlock the next level of CX and business growth.
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