
It’s time to amplify customer connections 
and future-proof your CX

Fact Sheet

Communications

As brands race to launch new tech, expand networks, and meet the expectations 
of digital-native customers, seamless CX is no longer a nice-to-have. It’s a necessity. 
From onboarding to troubleshooting to retention, today’s subscribers expect fast, easy, 
secure interactions across every channel—anytime, anywhere.

We work with many of the world’s top communications brands—wireless carriers, 
broadband providers, and mobile network operators. We deliver scalable, tech-enabled 
engagement strategies that reduce churn, build loyalty, and improve the subscriber 
experience. And we do it while keeping your operations running smoothly.

Strength in Communications

Serving 250+ clients globally
including 2 of the top 5 telecom companies

“Alorica is a long term, trusted partner that
 continues to demonstrate flexibility with staffing
 and workflow, transparency in the business, 
 and ownership of initiatives and opportunities.”

Director
Services Provider 

“

“

client tenure of 17+ years
our team becomes an extension of your brand

With an average comms 

largest private, minority-owned CX provider
supporting your supplier diversity goals

We’re the 

Our global footprint
enables steady-state operations and fast scaling during outages, 
peak periods, and emergencies

We use data-driven insights
to improve outcomes

75 languages and 200+ regional dialects
Multilingual support in

24/7/365 support 
across all channels 



Communications Fact Sheet

25+ Years of Proven Experience In
Customer Lifecycle Management
Activations, enrollments, loyalty campaigns and seasonal surges—we handle 
it all. Our CCaaS solutions deliver consistent, omnichannel experiences that 
keep things running smoothly and build brand trust.

Smarter Support with AI + Human Expertise
Whether it’s troubleshooting devices, managing data plans, or resolving 
billing issues, we use AI that understands context, emotion, and intent and 
lean on people for the more complex cases. One wireless provider saw their 
eNPS scores jump from 60 to 80 in under a month after we implemented 
empathy-focused coaching with CallMiner.

Actionable Analytics & Insights
Our analytics surface insights that reduce churn, optimize offerings, and 
enhance CX, keeping your business agile in a rapidly evolving market. 
For one telecom provider struggling with long, repeat customer calls, 
we analyzed interaction patterns and streamlined their processes—cutting 
average call duration by 38% while improving customer satisfaction.

CX Built on Compliance
From the frontlines to the boardroom, trust and accountability are built into 
everything we do, protecting your customers, securing sensitive data, and 
keeping your brand’s reputation intact.

Empathetic Engagement That Converts
Our team delivers the consistent, high-quality experiences your customers 
expect while recognizing genuine opportunities to cross-sell and upsell.

Seamless Rebadging & Transitions
We make change easy. For one client, we rebadged 150+ agents and 
experienced leaders in under two months, keeping operations running and 
preserving company knowledge.

“The [Alorica] team has set the bar high for the rest of the 
 Global Care sites. They continue to be the top performer across 
 KPIs and are clearly a trailblazer in leadership development.”

CX Leader
Wireless Carrier

“ “

866.ALORICA | sales@alorica.com | alorica.com

Give your customers something worth talking about. 
Partner with us to deliver seamless, emotionally intelligent 
experiences powered by smart technology and human expertise.
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